Advising Data Sources and Alignment to Advising Goals
Departments should select one advising goal for the current assessment cycle and identify one or two data sources that align with that goal. The table below includes examples of potential data sources. Some are drawn from existing MSU systems, and others may be implemented by departments. The table also provides illustrative examples of how units are using or could use these sources to assess advising.

	Data Source / Instrument
	Goal 1: Communication
	Goal 2: Knowledgeable Advising
	Goal 3: Student-Centered
	Goal 4: Self-Reliance
	Links

	NavMSU
	Appointment participation, campaign engagement, no-shows, feedback surveys
	Feedback surveys on perceived advisor knowledge
	Student feedback survey on advisor meeting preparedness, helpfulness, and personalization
	Students scheduling appointments, campaign engagement
	How to Set Up a Campaign in NavMSU
NavMSU Facutly Guide

	DegreeWorks (audit of random sample)
	Presence of advisor notes beyond PIN
	Accuracy of notes and degree interpretation
	Notes reflecting student goals
	Student-created academic plans
	

	MSU Student Survey / Tableau*
	Timeliness, scheduling, accessibility
	Perception of advisor knowledge
	Satisfaction with advising
	Use of advising tools
	MSU Student Survey (Tableau)

	Graduation Audit Reports
	
	Missing/incorrect requirements, error reduction
	
	Timely graduation progress
	

	Student Survey (developed and administered by unit)
	Communication effectiveness, accessibility of advisors
	Perceived advisor knowledge
	Helpfulness and personalization
	Confidence in planning
	

	Advisor Survey (or require advising reflection in Faculty Success)
	Self report mode/frequency of communication
	Advisor knowledge, participation in training
	Reflection on advising approach or philosophy
	Reflection on student self reliance
	


*sample size for some departments may be limited, use this tool at the unit level with caution 
