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MSU Secure

1. The credential needed to connect to MSU Secure is “your-netID@student.montana.edu”
and associated password.

2. Simply select MSU Secure in your wi-fi utility and input your credentials

3. Accept the certificate exception (“continue” on both Win/Mac) if prompted, you may
need to renter your credentials after the first certificate prompt.

Mac PC

=) Select a certificate or enter a name and password for
network "MSU-Secure”

MSU-Secure
N Connecting

Identity Nene &

Enter your user name and password

Account Name a12b345@student.montana.edu
Password

Remember this information

Cancel

Cancel

Troubleshooting

1. If you are unable to join the network the first thing to try is forgetting and rejoining the
network
a. PC, right click on the wifi network and select forget

MSU-Secure
* Connected, secured

Properties
Disconnect

Disconnect
Properties

9~ MSU-Guest | Forget

. -
Open

b. Mac, Open Wi-fi Settings by clicking on the wi-fi Icon in the top right corner, and
select Wi-fi Settings



Wi-Fi

Known Networks

= MSU-Guest

= MSU-Secure

Other Networks
= eduroam

Other...

Wi-Fi Settings...

On the Network preferences and click the ... to the right of MSU Secure, and
select “Forget this network”

C.

Wi-Fi

Wi-Fi

MSU-Secure Details...

Connected
Known Networks

MSU-Guest

v MSU-Secure
+ Auto-Join

Other Networks Copy Username
Copy Password

eduroam
Network Settings...

ol Forget This Network...

After forgetting the network attempt to rejoin with the steps above



Connecting to the printers (PC)

This will install Arch printers 1-8 on your computer, please follow the instructions below for
installation.

1. Make sure you are connected to MSU-secure

2. Connect to the cicada print server by typing \\cicada in you’re the windows search bar
on the bottom left of your screen. Once you see \\cicada with the run command text
under hit enter

| Best match

Ly \icicada
All Apps Documents WEL More =
Best match
Q \\cicada
~ Run command
2 \\cicadal l

3. Next you will be asked again to enter your credentials to connect to cicada. Enter
NetID@student.montana.edu like in the picture below and your net ID password, we
recommend leaving “remember my credentials” unchecked

Windows Security X

Enter network credentials

Enter your credentials to connect to: blackmore

‘ netid@student.montana.edu |

Damain: MsSU

D Remember my credentials

Access is denied.

OK Cancel



file://///cicada
file://///cicada

4. This will open the following screen, double click on the Pharos_Package_Installers

§ Archl § Arch3
§ Archd § Arch
§ Arch? § ArchPlot1
§ ArchPlot3 § blackandwhite
§ HousingBW § JabsPrinter
§ MSUGFpr § SherrickPrinter
§ TestPopupQ § Will114printer

5. This will open the next menu, in here double click the Arch Laser Printers_for_x64

Mame Uate moditied lype s1ze
ﬁ Arch Laser Printers_for_x64 10/1/2021 12:22 PM Application 102,237 KB
&H MSU Student L31 Type: Application i1 12:02 PM Application 142,924 KB

6. You will be prompted to allow the change, hit yes

User Account Control x
Do you want to allow this app from an
unknown publisher to make changes to your
device?

Arch Laser Printers_for_x64.exe

Publisher: Unknown
File origin: Network drive

Show more details

N

7. Next you may be asked again to enter your credentials to connect to cicada. Enter MSU\
then your net ID like in the picture below and your net ID password

Windows Security X

Enter network credentials

Enter your credentials to connect to: blackmore

‘netid@studeni.montana.edu ‘

Domain: MSU

D Remember my credentials

Access is denied.

OK Cancel




8. This will open this window on your computer, click install in the bottom right of the
window and you will see text appear in the window showing the status of the

installation. When the installer is finished you will see finish in the bottom left, click this
and you are ready to print.

Package "Arch Laser Printers” installer.

Select Install to begin Finished Installing

The installation was successful.

Select Finish to exit.

Arch Laser Printer Arch Laser Printer

Checking file versions.

Installing Cheddvodule. .. Done.

Installing Pharos Uninstaler... Done.

Installing Pharas Popup Chent. .. Done.

Installing HP Color LaserJet M750 PCL 6... Dane.

Installing Arch7_on_cicada.msu.montana.edu_for_x64... Done.
Installing Arché_on_ccada.msu.montana.edu_for_x64... Done.
Installing Arch8_on_cicada.msu.montana.edu_for_x64.., Done,
Installing Arch5_on_cicada.msu.montana.edu_for_x64... Done.
Installing Arch2_on_cicads.msu.montana.edu_for_x64... Done.
Installing Arch1_on_cicada.msu.montana.edu_for_x64... Done.
Installing Arch4_on_cicada.msu.montana.edu_for_x64... Done.
Installing Arch3_on_cicada.msu.montana.edu_for_x64... Done.
ltnsmll finished successfully

- —

Notes:

If your installation fails it could be because of your anti-virus blocking the installer. You can
try temporarily disabling your anti-virus and re enabling it after your installation. McAfee is
particularly bad about quarantining or blocking the installer.

A new app will be on your computer after the install called the “Pharos Popup Client
Configuration”. You can leave the app on your system

Recently added

” Pharos Popup Client Configuration

Troubleshooting

1. After running the “\\cicada” command a popup saying access denied appeared.
a. Check to make sure you are connected to MSU-secure; pages 1-2
b. Ensure you have your correct password for your Net Id; to reset see page 17
c. Delete old credentials using credential Manager; page 18



Connecting to the printers (Mac)

Connecting to and using the Pharos system as a MacOS user is very similar to Windows.

1. Ensure you’re connected to MSU-Secure.

2. Open Finder, and along the top bar, select “Go.” In the drop down menu that appears,
select “Connect to server...”

@ Finder File Edit View Go Window Help

; Back

Forward > User Guides

Enclosing Folder

Calibri (Bo... « 12 .
Recents Appications Date Modified

Y Documents Downloads
) Desktop

“B Cheever Hall IT Companion v4.0 F24.docx Today at 9:20 AM 3.3MB Mic
Pictures M Guide Pictures 8AM
Desktop B Cheever Hall IT Companion v4.0 F24.pdf
S ¥ MacOS TV Howard.docx
1 Computer Public 2 Windows TV Howard.docx

9 Downloads

)} Home

bali % VDI Instructions.docx

¥ How to use the Scan Station.docx

M Archived guides
9 Shered OneDrive ¥ Client Help Documents
M Software shared in user guides
@ Powerpoint TV Slideshow Guide PC Edition.docx
A Powerpoint TV Slideshow Guide.docx
9 Need Assistance - CAAinfosheet.docx

Applications
X Utilities

> OneDrive

Recent Folders #h SketchUp 2022 door sign.docx

Go to Folder..
Connect to Server... ®K

3. Inthe window that opens, type in “smb://cicada_pharos_package_installers” without
quotes

[ ] Connect to Server

smb://cicada_pharos_package_installers
Favorite Servers:

Bl smb://blackmore




4. It will prompt you for you netID and password.

Enter your name and password for the server
“cicada.msu.montana.edu”

— C"oOnNNECt As: Guest

® Registered User

Mame:  a12b345

Password: eesssssssssssssssssssnes

Remember this password in my keychain

Cancel Connect

5. Copy and paste the “ARCH Laser Printers for MacOS” file to your desktop.
6. Open the file, and run the “Popup.pkg” . Click through the installer.

All Architecture printers will have been automatically added. When you select your printing
location in whatever software you may be using, you may have to deliberately select a few
more options. Chrome is pictured below as what will usually show at first for the selected
printer.



& New Tab

(] G Search Google or type a URL

Print

Destination B saveasPOF

Pages

Layout Portrait

More settings

ki @

Hit the dropdown, and select “See more...”

[ ] & New Tab % +

G Search Google or type a URL

Select a destination

Q, Search desii

Save as PDF

100 21

Cheever120

VCBFrontOffice

Manage [ Cancel

All Arch printers have been added and installed.



Connecting to Arch-share through Blackmore, PC (Simple)

1. “Run” the following command by opening the run app (Win+R) or by tying the command
directly into the windows search bar:  \\Blackmore\arch-share OR \\Blackmore

5
(L) Chat m Apps Documents Web Settings Folders Photos > @
Best match

I \\blackmore\archshare

Run command

\\blackmore\archshare

Run command

a Open

== Q \\blackmore\archsharel L. D _'- e e

2. You will be asked for network credentials; use your net id and password. If you are
unsure what your password is, please see Troubleshooting below. Enter your net id in
the following format NetID@student.montana.edu

Windows Security x

Enter network credentials

Enter your credentials to connect to: blackmore

| netid @student.montana.edu |

Domain: MSU

D Remember my credentials

Access is denied.

OK Cancel



file://///Blackmore/arch-share

3. At this point you should connect to Arch-share and the following window will be
available to you. Note that if you did only \\blackmore, you will need to select Arch-
share from the greater list before you see this window.

o arch-share

@ New -

< v o

) Home

> b OneDrive

& Desktop

- Downloads
= Documents
A Pictures
) Music

i3 videos

Public Desktop

> @b OneDrive
> [l This PC

> 3 Network

16 items

T Sort + = View -

_ > Network > blackmore > arch-share » v O Search arch-share J-]

Name Date modified Type Size

30 Laser Share File folder

arch340 File folder

Arch335_Madi Hoefer File folder
arch363 File folder
arch563 File folder
CcbC File folder
Classes File folder
CNC Share File folder
General_Share File folder

File folder

HP_Color_Laserlet_Enterprise_M750

Jones Lecture

File folder
Software File folder

TempArtFey File folder

.DS_Stare 8/15/2023 &:16 AM DS_STORE File 21KB

Troubleshooting

1. After running the “\\blackmore\arch-share” command a popup saying access denied
appeared.

a.

b.
C.
d

Check to make sure you are connected to MSU-secure, Pages 1-2
Ensure you have your correct password for your Net Id, to reset see page 16
Delete old credentials using credential Manager, page 17
Check your permissions to connect to the server by sending an email to
CAAithelp@montana.edu. This will generate a help ticket to ensure your
credentials have properly been entered into the server to grant you access
i. Please include the following information

1. Screenshot of error message if possible

2. Your name and net ID

3. Good contact information for follow up

10


file://///blackmore
mailto:CAAithelp@montana.edu
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Connecting to Blackmore, PC (Advanced, for Revit and other non-simple

connections)

1. Open your windows File explorer, navigate to and right click, “Network”, then click “map
network drive”

S Network x +

& > ™ (& @ > Network

P Gallery

> «» OneDrive

Expand

4 Down Open in new tab

|4 Docu|

PN Pictur

@» Music

I3 Video 3 Pin to Quick access

Screer 5~ Pin to Start
22 Properties Alt+Enter
> [ This P £7 Show more options
> Ml Netw
1

0 items

2. Then select an available drive letter (e.g “Z:”) and enter
\\Blackmore.msu.montana.edu\arch-share — then uncheck “Reconnect at sign-in”, and if
you’ve signed in before, check “connect using different credentials” so it correctly asks
for your sign-in in the next menu

< & Map Network Drive

What network folder would you like to map?

Specify the drive letter for the connection and the folder that you want to connect to:

Drive: zZ w

Faolder: | “Wiblackmore.msu.montana.edu\arch-share e Browse...

Example: \\server\share
[CJ Reconnect at sign-in
[J Connect using different credentials

Connect to a Web site that you can use to store your documents and pictures,

Finish Cancel



file://///Blackmore.msu.montana.edu/arch-share
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3. Enter your NetID and Password, you may need to use MSU\ before your netID, and click
OK

Windows Security bl

Enter network credentials

Enter your credentials to connect to: blackmore

netid @student.montana.edu

Domain: MSU

I:l Remember my credentials

Access is denied.

oK Cancel

4. Once connected, the share window/file explorer window will come up with your
connected share. This should be all you need to do, but you may need to confirm your
connection and use the troubleshooting section below.
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Confirm connection

You can confirm you are currently connected to a server share by opening file explorer,
right clicking network, and clicking “Disconnect Network Drive”, this will open a menu where
you can see your currently connected servers and drives. If “arch-share” shows green, you are
solidly connected. If yellow, your connection is unstable. If Red or Xed, you are not connected.
You can also of course use this menu to ensure you’ve disconnected from Blackmore correctly.

@ Network X +
(3 ) (] @& > Network
&, Disconnect Network Drives o
P Gallery
Select the network drive(s) you want to disconnect, then click OK.
> @ OneDrive
MNetwork Drives:
@M Deskt @ Epand arch-share
= (\blackmere.msu.montana.edu) ...
4 Down (& Openin new tab r— -

& Docwr (7 Open in new window
PN Picturpmss

@) Music

[ Video 5 Pin to Quick access

52 Disconnect network drive...

Screer 57 Pin to Start
42 Properties Alt+Enter
> W ThisP E5 Show more options
> Ml Netwc

Cancel

0 items

Troubleshooting:
1. You're having issues with a Revit central file, and ‘create new local’ or other options are
not available:
a. Check steps a,b, and c in troubleshooting 1 of the simple connection, p. 9
b. Ensure you and your partners are connecting using the same full path
conventions: E.g, use \\Blackmore.msu.montana.edu\arch-share to connect
instead of the simplified version.

If you are still unable to create new local, you may need to re-save the central file as a new
name, or in a new location. Again, it is imperative you make sure you and all partners are
connecting via the same path convention.

For detailed central file tips and explanations, see the guide labeled “Revit Central file tips”
under this link: https://www.montana.edu/caa/ithelp/instructionguides/index.html

III

Finally, if you still can’t get “create new local” to be available, send an email to
caaithelp@montana.edu, and/or swing by Cheever 125 for assistance. Bring your project
colleagues if available.



file://///Blackmore.msu.montana.edu/arch-share
https://www.montana.edu/caa/ithelp/instructionguides/index.html
mailto:caaithelp@montana.edu
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Connecting to Archshare through Blackmore, Mac

1. On the Finder menu click “Go” then select Connect to Server. You can also use the
command+K keyboard shortcut while finder is targeted (finder is listed) in the top left

@ Finder File Edit View | | Window  Help

Select Startup Disk

Recents
Documents
Desktop
Downloads
Home
Library
Computer
AirDrop
Network
iCloud Drive
Shared
Applications
Utilities

OneDrive

| ©
B
=2
[©]
Gt
i
A

0X+>QD®

Recent Folders

Go to Folder...
Connect to Server... ®K

2. This will open the connect to server box, type smb://Blackmore/arch-share (or
‘smb://blackmore.msu.montana.edu/arch-share’) into the address bar then hit connect

smb://Blackmore.msu.montana.edu/arch-share

M smb://Blackmore

Browse Connect




4.
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This will bring up another box to enter your NetID@student.montana.edu and
password. Ensure “registered user” is selected.
a. |lrecommend not saving the password in the keychain, this can cause issues later

[ ]
*& Connecting to smb://Blackmore ...

Enter your name and password for the server
“Blackmore”.

; Connect As: Guest

® Registered User

Name: al2b345@student.montana.edu
Password: | ssssssssssssssss

Remember this password in my keychain

Cancel Connect

At this point you will be connected to the file share

Troubleshooting

1.

After running the “Smb://Blackmore/arch-share” command a popup saying access
denied appeared.
a. Check to make sure you are connected to MSU-secure (Pages 1-2)
b. Use the format “Netid@student.montana.edu”
c. Ensure you have your correct password for your Net Id, to reset see page 16
d. Check your permissions to connect to the server by sending an email to
CAAithelp@montana.edu. This will generate a help ticket to ensure your
credentials have properly been entered into the server to grant you access
i. Please include the following information
1. Screenshot of error message if possible
2. Your name and net ID
3. Good contact information for follow up



mailto:CAAithelp@montana.edu
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Password Reset

Occasionally we are required to reset our university passwords for various reasons, here are
some tips and steps to check if your password has expired and to reset it if need be.

1. If you suspect you have forgotten your password or it has expired a great place to start
is by trying to sign into your student email account at this link
http://www.montana.edu/email/ it will give more information than some of the other
error messages if you are unable to log in.

2. If you would like to update your password that can be done at this link
https://password.montana.edu/

a. You will need to setup a user account if this is the first time using the “Self
Service Password Reset Portal” this tool was introduced in August 2018.

3. Any difficulties for resetting your password can be resolved by calling he MSU helpdesk

at 406-994-1777



http://www.montana.edu/email/
https://password.montana.edu/
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Credential Manager (PC only)

If you are getting error messages when attempting to connect to cicada or Blackmore, it
may because of stored login credentials. To open credential manager first use the

search bar searching “credential Manager” and open the app

1.

Filters ~*

On @
Best match

. Credential Manager

= Control panel
Search suggestions

O credential manager - See web results

O credential manager

2. Under the “Windows Credentials” tab you will see where Blackmore\arch-share and

cicada are stored
@ Credential Manage: - o x
+ ¥ Control Panel » User Accounts Credential Manager 4 . P
- (7]
Conurol Panel Home Manage your credentials

View and delete your saved logon information for websites, connected applications and networks

eﬂr Web Credentials !?][ Windows Credentials

Windows Credentials dd a Window
Modifiec: Today (~) <

archserver2

Centificate-Based Credentials

No certificates,

Generic Credentials
Modified: Today

vinualapp/didiogical

Other ltems
Modified: Today

S50_POP_Device

User Accounts

3. Click the dropdown arrow and remove the credential from your computer. It is best to
restart the machine after this and then try to connect again.
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Using Architecture’s Virtual Desktop Infrastructure (VDI)

Do you have a Mac and don’t want to use Parallels to get to a windows machine? This guide
gives basic information for connecting to Architectures VDI instance, where you can connect to
a virtual machine through the VMWare Horizon Client, or a browser.

1. Ensure you are either connected to the secure wireless network (MSU-secure) or to the

VPN.
2. Go to vdi.msu.montana.edu in a browser on your PC or Mac.

(Preferred) Install the VMWare Horizon Client.
i Install the appropriate client for your system after selecting “Install VMware
Horizon Client.”
ii. Press the “new server” button.
iii. Type in vdi.msu.montana.edu

iv. Login with your netlID and password.
V. Select the CAA-ArchRevit VM.
vi. Connection to virtual machine is established

(Alternative) Use the browser client.
i. Press HTML access.
ii. Sign in with your netID and password.
iii. Select the CAA-ArchRevit VM.
iv. Connection to machine is established

Do NOT save your work locally on the virtual machine! Ensure that it is backed up to either
your OneDrive or somewhere where you know you’ll have access (e.g, Blackmore). On
restart, machines are wiped clean to a factory state.

If you would like to work from home, follow the instructions for the link below for installing a
VPN client pre-configured for MSU’s environment.
https://www.montana.edu/uit/computing/desktop/vpn/anyconnect-windows.html

Please contact CAAithelp@montana.edu if you have any problems connecting to our VDI
system, the VPN, or have any questions about using VDI at MSU.



https://www.montana.edu/uit/computing/desktop/vpn/anyconnect-windows.html
mailto:CAAithelp@montana.edu
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MSU Provided Software

Here is a brief list of software that is free for MSU students. Please follow the link to the MSU
website to find more information on getting access to the software

* Adobe Creative Cloud
* http://www.montana.edu/uit/student/adobe/index.html
* Rhino7,8
* Follow steps starting on page 17
* Sketchup 2024
* Follow the steps starting on page 19
* Revit and Autodesk software
* Follow steps on page 20
* Lumion
* Follow steps on page 20
*  Microsoft Office
* http://www.montana.edu/office365
* Webex video conferencing
* http://www.montana.edu/webex/student/index.html

Please note that we have Enterprise network licenses for relevant Autodesk and Lumion
software installed on the ArchLab Computers, the above links are for personal licenses for
personal computers only. Please contact CAAithelp@montana.edu if you have any issues with
the computers or software in the ArchlLab.



http://www.montana.edu/uit/student/adobe/index.html
http://www.montana.edu/office365
http://www.montana.edu/webex/student/index.html
mailto:CAAithelp@montana.edu
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How to license Rhino with your NetID

If you follow the steps below you can use your NetlD to access a Rhino license provided by the
School of Architecture. This process will require you to enter
[your netid]@student.montana.edu many times and it may be helpful to copy and paste it.

1. Download and install Rhino at this link https://www.rhino3d.com/download/ download
the version that is NOT the evaluation version. You may need to sign in to be able to
download.

2. Start rhino, at this point rhino will present you with this screen (Please note the NetID
and format has changed, but otherwise the window is the same). Here you will enter
your netID@student.montana.edu and select “I have read and agree to”. This will then
make the continue button appear.

v Licensing « Licensing

Welcome to Rhino Welcome to Rhino

@ Enter your email to get started:

@ Enter your email to get started:

n26m553@msu.montana.edu

Netid@student.montana.edu ’ n26m353@msu.montana.edu

Check box [C] I have read and agree to: | have read and agree to:

1. Rhino End User License Agreement 1. Rhino End User License Agreement

2. The McNeel Privacy Policy

2. The McNeel Privacy Policy

Options Continue

3. At this point you should get the following message that your license is found with a new
button to login, if you do not get this message, please send a screen shot to
caaithelp@montana.edu



https://www.rhino3d.com/download/
mailto:caaithelp@montana.edu
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% Licensing X

Found!

(%J Your acceunt has a license ready to use.

| b4 Login as n26m333@msu.montana.edu

QOptions

4. This will open a browser where you will need to login again. In the email field please
enter your NetID@student.montana.edu and then click the arrow or hit enter. You may
have to confirm your email address, the confirmation will be sent to you student email.
You can access your student email here www.montana.edu/email/

Login to your Rhino Account

O Rninoceros would like 10 access. your Rhino account from you

Netid@student.montana.edu T

Sign in wh Google

Sign in with Facebook

in @

5. After entering your netid@student.montana.edu this screen will appear, click the “Sign
in at student.montana.edu

Login to your Rhino Account

Other Login Options



http://www.montana.edu/email/

netid@student.montana.edu

6. This will open a pop-up where once again, you will need to enter your

Netid@student.montana.edu

8" 590 m to your sccount « Profile 1 - Microsoht Edge - o x '
ogin.mcrosoftoniine com

]

B¥ Microsoft I

Sign in
n26m333@msumontana edy
N.-n
Q s ¢

22

7. This will finally forward you to our MSU login page, where for a final time, you will need

to enter your NetID@student.montana.edu, this time with your password. If you are

having trouble remembering your password or need to reset your password, please go
to password.montana.edu to reset it, or see page 16

Netid@student.montana.edu

8. After a successful login you will get this message and you have successfully activated

rhino

[3 sign In - Profile 1 - Microsoft Edge = fa]

1) https://sts.montana.edu/adfs/!

MONTANA STATE UNIVERSITY

BOZEMAN | BILLINGS | NORTHEAN | GREAT FALLS COLLEGE

Sign in with your NetiID@msu,montana.edu

n26m553@msu.montana.edu

Help & Information

”

=S

\
©

Login completed. Please go back to Rhino
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How to license Sketchup 2025

1. Download and install SketchUp 2025 here https://help.sketchup.com/en/downloading-sketchup
2. Open Sketchup and click Add Classic License

B Welcome to Sketchip

) = p %0
Welcome!
[ s |
, o | U
3. The below menu will open, click add license
| §B Welcome to SketchUp 57
§ SketchUp LICENSING ®

Subscription Plan Classic License

SketchUp 2024
Purchased a Subscription? Click on the Subscription tab
to manage.



https://help.sketchup.com/en/downloading-sketchup
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4. Then enter the following Serial number and activation code:
Serial number (2025 only): AH-00164999-CER
Authorization Code: ad80016de23d86

) Welcome to SketchlUp *
@ SketchUp LICENSING ®

Subseription Plan Classic License

Copy and paste your license info below
ZH-00164291-CER

abb2312bbcal7s

Advanced... Add License -

5. This next menu will show you are now licensed for Sketchup and ready to use the software

§ Welcome to SketchUp X

§ SketchUp LICENSING ®

Subscription Plan Classic License

SketchUp 2024
@ Home
Q r Montana State University / Montana
State University
& v

Learn
Educational use only
Network (80 seat maximum)
October 24, 2025
ZH-00164291-CER

Check out license for offline use...

Remove License...

= Licensing
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Revit

Revit is offered free to students directly from Autodesk. You will need to setup an Autodesk
account and provide documentation you are a current student. More info can be found at the
link below

https://www.autodesk.com/education/students

Troubleshooting Autodesk Education renewals:

If attempting to renew and you previously used your NetID@MSU.montana.edu account, you
will need to go through several steps for renewal.

1. Create a new Autodesk account using either your new
NetID@Student.montana.edu, or your First.last#@montana.edu. This account is tied
to Autodesk and not connected to MSU’s systems, so keep a memo of which
account you used. It is your responsibility to manage this.

2. Go through the education verification process with the new account, there is a high
likelihood the verification will fail, there will be a banner at the top of the page
saying “Verification limit exceeded ... contact SheerID”. SheerID is no longer
associated with Autodesk, so you will need to contact Autodesk support.

3. Go to their support page and click the icon in the bottom right corner to open the
support ChatBot. Explain you’ve reached your edu access verification limit, and work
though the chatbots useless answers until you can select “connect with an agent”,
click this.

4. Once connected with an agent, reiterate the verification limit issue with them. Some
agents resolve this in the chat, and some follow up by email, so be prepared for
both.

5. If you are unable to reset your verification limit using Autodesk support, contact
CAAithelp@montana.edu and we’ll work with you and Autodesk further.

For detailed central file tips and explanations, see the guide labeled “Revit Central file tips”
under this link: https://www.montana.edu/caa/ithelp/instructionguides/index.html



https://www.autodesk.com/education/students
mailto:NetID@Student.montana.edu
mailto:First.last#@montana.edu
mailto:CAAithelp@montana.edu
https://www.montana.edu/caa/ithelp/instructionguides/index.html
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Lumion
Lumion is offered completely free to students through their educational access program. You
will need to fill out the form found on their website to prove your student eligibility. Please see

their educational access page below for more information.

https://lumion.com/product/educational-licenses

Please note that we have Enterprise network licenses for relevant Autodesk and Lumion
software installed on the ArchLab Computers, the above links are for personal licenses for
personal computers only. Please contact CAAithelp@montana.edu if you have any issues with
the computers or software in the ArchLab.



https://lumion.com/product/educational-licenses
mailto:CAAithelp@montana.edu
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Contacts and FAQ

| have a question that isn’t in the guide

Please email caaithelp@montana.edu or call 406-994-5112 to get assistance with any issue
you’re having. You can also seek walk in support at the College of Arts and Architecture IT
Office in Cheever 125/126

If you would like to suggest a topic for this guide, please email caaithelp@montana.edu with “IT
companion topic” as the subject line. Please include the version of the guide you are using.

If you have found an error in the guide, please email caaithelp@montana.edu with “IT
companion error” as the subject line. Please include the version of the guide you are using.



mailto:caaithelp@montana.edu
mailto:caaithelp@montana.edu
mailto:caaithelp@montana.edu
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